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Installing CrystalPress Wheel Dampener
Kit P/N 111257

Procedure P/N 111255 REV 0

Step 1: Tools needed: Phillips screwdriver (small 
head).

Step 2: These are the Dampeners. 1 for each sorter 
bowl and 2 extra screws if needed. NOTE: You will 
need to bend these as shown in step 8.

Step 3: Turn off. Unplug the power cord and the com-
munication cable.

Step 4: Shown is bowl 1 (right side).

Step 5:  Un-lock the latch on the arm as shown.               

Step 7: With the sorter wheel removed, with the phil-
lips screwdriver, unscrew the top silver screw (yellow 
arrow) as shown. (this is where the dampener will be 
placed.

Step 6: Remove the thumb screw. Turn counter 
clockwise, then remove the sorter wheel.

Step 8: Shown is 1 of the dampeners. The screw that 
you removed should be placed through the 2 holes as 
shown. This will make it easier to align.
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Step 9: Align the screw and the dampener with the 
screw hole and tighten down. NOTE: The dampener 
should face in the up (twelve oclock position) as 
shown.

Step 10: This shows the dampener as it should appear 
when installed. NOTE: The underside of the sorter 
wheel needs to come in contact with the damp-
ener.

Step 11: Place the sorter wheel back into the sorter 
bowl. NOTE: The wheel needs to be flush with the 
rim of the bowl (arrow).

Step 12: When the wheel is in, go ahead and insert the 
thumb screw back in and tighten down. IMPORTANT: 
Repeat this process for bowl # 2.

Step 13: When BOTH bowls have the dampeners 
installed, plug back in the power cord and the commu-
nication cable, then turn on the CrystalPress. You are 
now ready to resume.                          ...FINISHED                                                                                                     


